
MBM allocates a car for the customer upon
receiving necessary documents. MBM
sends Dealer a letter detailing Model, Engine
and Chassis No. Only from this point on
will MBM start assembling the car.

MBM

Customer applies for MMSHP at the MOF
in Putrajaya. The MOF furnishes an

approval letter stating customer will be able
to purchase a car without paying Sales Tax

and Excise under MMSHP. The letter
states the car model and make.

Customer presents MOF letter and a
photocopy of his/her passport. Dealer Agent to acquire 

customer's signature on the OTP and deposit.

Customer
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Dealer

Dealer

Upon receiving letter from MBM, 
MOF then prepares another letter that

states the Engine & Chassis No. (this letter

Note:
1. Delivery period will vary in accordance to 
models purchased.

MBM advises Dealer to complete the following 
documents by Dealer Agent:
√ MOF original complete with engine/chassis no.
√ Certified true copy
√ CJP2 form 3 copies signed by customer and

Senior Manager
√ Photocopy VISA/Passport/CTC
√ Photograph 2 passport size

MBM

Dealer

Dealer

states the Engine & Chassis No. (this letter
is required for registration of the car). Dealer Agent

collects letter from Putrajaya once it is
ready.

Once documents completed, MBM send these 
documents to custom's Kuantan for 

endorsement.

Customs take between 3 to 4 days to verify. Once the 
exemption is returned to Dealer, dealer agent 

proceeds to register the vehicle.
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